
CITY OF LOS ANGELES
JAIME H. PACHECO-OROZCO CALIFORNIA DEPARTMENT OF AGING

GENERAL MANAGER AN AREA AGENCY ON AGING
221 N. FIGUEROA ST., STE. 500

 LOS ANGELES, CA 90012 
(213) 482-7252

 KAREN BASS 
  MAYOR

AN EQUAL EMPLOYMENT OPPORTUNITY EMPLOYER  AFFIRMATIVE ACTION EMPLOYER 

June 23, 2023 

Honorable City Council 
c/o Office of the City Clerk 
Room 395, City Hall 
Los Angeles, CA 90012 

Honorable Councilmembers: 

REQUEST APPROVAL OF THE LOS ANGELES DEPARTMENT -
YEAR AREA PLAN ON AGING UPDATE FISCAL YEAR 2023-24 

The City of Los Angeles Department of Aging (LADOA) requests City Council and 
Mayoral approval of the enclosed Los Angeles Department of Aging Four-Year Area Plan 
on Aging Update for Fiscal Year 2023-24, in accordance with ED3.  The Area Plan allows 
LADOA to draw down Older American Act federal funding, is a mandated compliance 
document that measures outcomes, goals and objectives of the Department.  See 
enclosed ED3 waiver.  

For questions regarding this matter, please contact Jaime H. Pacheco-Orozco at 
(213) 810-4006.

Sincerely, 

JAIME H. PACHECO-OROZCO 
General Manager 

JHP:MFRmn:gdn/LADOA Modernization of OCA NM-2324-25Transmittal Council Cover Ltr  (Waiver) 

cc:  Chris Lee, City Attorney 
 Maria Guiterrez, City Administrative Officer 
 Susan Oh, Chief Legislative Analyst   
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T R A N S M I T T A L
TO 
Department of Aging

DATE 
06/23/2023 

COUNCIL FILE NO. 

FROM
The Mayor 

COUNCIL DISTRICT 

REQUEST FOR APPROVAL OF THE LOS ANGELES DEPARTMENT OF AGING’S FOUR-YEAR AREA PLAN 
ON AGING UPDATE 2023-24 

This item is forwarded for City Council consideration per the Department’s ED3 waiver request. 
Because of the Department’s ED3 waiver request, there is no analysis by the CAO and therefore 

the matter is being submitted without recommendation.  

  ____________________________________ 
MAYOR 

(Chris Thompson for) 
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AN EQUAL EMPLOYMENT OPPORTUNITY – AFFIRMATIVE ACTION EMPLOYER

HOLLY L. WOLCOTT
CITY CLERK City of Los Angeles 

CALIFORNIA
OFFICE OF THE

CITY CLERK

PETTY F. SANTOS
EXECUTIVE OFFICER

Council and Public Services Division 
200 N. SPRING STREET, ROOM 395

LOS ANGELES, CA 90012
GENERAL INFORMATION - (213) 978-1133

FAX: (213)978-1040

KAREN BASS
MAYOR

PATRICE Y. LATTIMORE
 DIVISION MANAGER

CLERK.LACITY.ORG

OFFICIAL ACTION OF THE LOS ANGELES CITY COUNCIL

Council File No.: 22-0325-S1
Council Meeting Date: June 30, 2023
Agenda Item No.: 47
Agenda Description: COMMUNICATION FROM THE DEPARTMENT OF AGING (LADOA) relative to 

the LADOA annual update on the goals and objectives of the Four-Year Area 
Plan on Aging 2020-24.

Council Action: COMMUNICATION FROM THE DEPARTMENT OF AGING (LADOA) - 
ADOPTED URGNT FORTHWITH

Council Vote:
YES Blumenfield YES de León YES Harris-Dawson

YES Hernandez YES Hutt YES Krekorian

YES Lee YES McOsker YES Park

ABSENT Price Jr. YES Raman YES Rodriguez

YES Soto-Martínez YES Yaroslavsky

HOLLY L. WOLCOTT
CITY CLERK

Adopted Report(s)Title
Report from Department of Aging dated 6-23-23APPROVED
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https://pgwest.blob.core.windows.net/lacity/Items/165971/Attachments/433461/APU%20cover%20letter%20and%20ed3%20wiaver.pdf?sv=2017-04-17&sr=b&sig=Q5LQbOFk7%2BTL4vy0LCTR6YPN2cCQF6kQiOo6VbzPYM4%3D&st=2023-06-30T00%3A13%3A51Z&se=2023-09-01T00%3A13%3A51Z&sp=r&rsct=application%2Fpdf&rscd=attachment%3B%20filename%3DReport%2520from%2520Department%2520of%2520Aging%2520dated%25206-23-23.pdf


JAIME H. PACHECO-OROZCO 

GENERAL MANAGER 

CITY OF LOS ANGELES 
CALIFORNIA DEPARTMENT OF AGING 

AN AREA AGENCY ON AGING 
221 N. FIGUEROA ST., STE. 500 

LOS ANGELES, CA 90012 
(213) 482-7252

Honorable Karen Bass 
Mayor, City of Los Angeles, 
200 N. Spring St., Room 303 
Los Angeles, CA 90012 

Attention: Legislative Coordinator 

KAREN BASS 
MAYOR 

May 22, 2023 

Council File Numbers: 
Council District: 
Contact Persons & Phone: 
Jaime H. Pacheco-Orozco: 
(213) 810-4006

REQUEST FOR APPROVAL OF THE LOS ANGELES DEPARTMENT OF AGING'S 

FOUR-YEAR AREA PLAN ON AGING UPDATE 2023-24 

The General Manager of the Los Angeles Department of Aging (LADOA) respectfully 
submits this transmittal for your review and approval. As required by the California 
Department of Aging and the Older Americans Act, LADOA has prepared its annual 
update on the goals and objectives discussed in the Four-Year Area Plan on Aging 
2020-24 (Four-Year Area Plan). 

RECOMMENDATIONS: 

The General Manager of the LADOA request that the City Council, subject to the 
approval of the Mayor: 

1. APPROVE the Department's proposed 2023-24 Update of the Four Year Area
Plan.

2. AUTHORIZE the General Manager of the Los Angeles Department of Aging, or
designee, to execute the Letter of Transmittal and the Area Plan Update
documents to the California Department of Aging.

APPROVED
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Honorable Karen Bass 
May 22, 2023 

BACKGROUND 

The Four-Year Area Plan is a strategic plan that allows the Department to draw down 
federal and state funding for older adult services. The Plan maximizes the four-year 
cycle of the Older Americans Act (OAA) and the Older Californians Act (OCA) grant 
funding, which includes Title Ill B (Social Services), Title Ill C-1 (Congregate Nutrition), 
Title Ill C-2 (Home Delivered Meals), Title Ill D (Disease Prevention/Health Promotion), 
Title Ill E (Family Caregiver Support Program), Title VII A (Ombudsman), and Title VII B 
(Elder Abuse Prevention). The Area Plan Update is a requirement of the OAA/OCA; it 
describes the goals and objectives for the delivery of services to older adults; and it 
reflects the demographic / economic changes taking place in the City. The Area Plan 
Update is a blueprint containing strategies for the support and development of the local 
community-based, Older Adults System of Care in the City of Los Angeles. 

LADOA will continue to maintain its focus on responding to community needs in the 
areas of nutrition, information and assistance, case management, transportation, 
in-home services, legal services and other related social services. Services will continue 
to be provided in a culturally sensitive manner with priority given to low-income, frail, 
LGBTQ, and BIPOC older adult persons. 

FISCAL IMPACT STATEMENT 

There is no additional impact on the City's General Fund. 

A copy of this transmittal is being forwarded to the City Attorney and the Council on 
Aging for concurrent review and approval. 

Sincerely, 

JAIME H. PACHECO-OROZCO 
General Manager 

JHP:MFR:at:gdn/LADOA Area Plan Update 2023-2024 ED3 Transmittal 05222023 

Attachment 

cc: Regina C. Mills, City Attorney 
Rafael Garcia, Office of the City Administrative Officer 
Maria D. Gutierrez, Office of the City Administrative Officer 
Wendy Caputo, President of the Los Angeles Council on Aging 
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Goal 6: Coordinate communication and information outreach measures.

Rationale: An effective Outreach Plan is a vital part of any effort to reach and assist older adults who
are most in need and expand participation in Older Americans Act programs.

Objective Number 6.1

PSA25 will send quarterly communications sheets exclusively to
City Councilmembers, the Mayor’s Office, (i.e. elected officials)
and the Council on Aging (COA) to update them on PSA25’s
service performance, success stories and future activities and
events. The quarterly communication sheets are an opportunity
for PSA25 to share its hard work and accomplishments with city
leadership, stakeholders, family caregivers and the older adult
community. The quarterly report will provide information on Older
Americans Act Title IIIB, Title C-1, Title C- 2, Title III-D and Title
III-E programs

NEW: PSA25 leverages social media as an effective outreach
tool to promote Older Americans Act programs along with
Covid-19 resources to expand vaccination and boosters for 65+
community and homebound older adults in various languages.

NEW: PSA25 secured non-OAA funding to create flyers and
magnets with QRC codes to promote County/City OAA program,
services, and resources.

NEW: PSA25 secured non-OAA funding to provide language
access and expand its footprint communitywide. Language services
include translation for all documents that participants sign up,
postings, informational material in addition to real-time
interpretation services in all languages including ASL.

Projected
Start and End

Dates

Title IIIB
Funded
PD or C

Update Status

7/1/20-6/30/24

Ongoing

Ongoing

Ongoing

PD

Title III
Admin

C

C

This objective was
discontinued in PY
21-22.

PSA25 uses social
media to inform on
a weekly basis,
Nutritional program
information,
success stories, our
Senior Centers,
MPC Finder,
Alzheimer’s
Calendar, among
others. To address
the current
pandemic we
promote, COVID-19
related virtual
events including
Vaccination
booster, Aging &
Disability Resource
Connection
(ADRC), Housing
related info and
“Housing is Key” on
Twitter, Facebook,
Instagram, and
YouTube.

PSA25 continues to
provide flyers and
magnets through
the MPCs.

PSA25 is ensuring
that services are
accessible and
increased
participation to all
programs and
services.
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PSA 25
Projected

Start and End
Dates

Title IIIB
Funded
PD or C

Update Status

Objective Number 6.2
PSA25 will work with its Family Caregivers Support Program
(FCSP) contractors to develop an outreach strategy to increase
participation for its FCSP Access Assistance FCSP Support
Services, FCSP Respite Care, FCSP Supplemental Services, FCSP
Access Assistance Grandparents and FCSP Support
Services-Grandparents Programs.

● Each contractor will submit an outreach strategy to
PSA25 annually, beginning on 7/1/22.

● PSA25 will work with contractors to update its outreach
strategy annually.

Objective 6.2 REVISED

PSA25 will work with the City of LA Recreation and Parks (RAP) 29
Senior Citizen Centers, 135 Recreation Centers; and 13 Public
Housing Buildings administered by the Housing Authority of the City
of Los Angeles (HACLA) to expand and promote Family Caregivers
Support Programs (FCSP) to citywide residents. To achieve this
goal, PSA25 will conduct two (2) outreach activities. The first
outreach activity consists of a general presentation of PSA25
programs and services that include a general overview of FCSP
programs and services. The second outreach activity will be a
dedicated in-person presentation that will detail FCSP Access
Assistance, FCSP Support Services, FCSP Respite Care, FCSP
Supplemental Services, FCSP Access Assistance for
Grandparents, and FCSP Support Services for Grandparents
programs to promote and expand understanding and availability.

Activity 1 [General Overview Presentation].
o PSA25 will conduct in-person general overview presentations
[local partners, fairs, workshops, etc.] at least twice per week
through June 2024.

Activity 2:[Dedicated FCSP Presentation]:
o PSA25 will create a dedicated content/presentation to promote
FCSP programs and services.
o PSA25 will conduct FCPS dedicated presentations to RAP and
HACLA facilities at least once per quarter through June 2024.

Other ongoing activities to expand FCSP programs and services:

● Collect, update and disseminate family caregiving program
and services information to Purposeful Aging Los Angeles
(PALA) 400+ partners [Profit, Non Profit, academia, CBO,
government, etc.] via email, website, one-on-one, and

7/1/21-6/30/22

7/1/22-6/30/24

7/1/22-6/30/24

7/1/22-6/30/24

7/1/22-6/30/24
Ongoing

C Implementation
of this objective
has been
delayed due to
new precedence
in the wake of
the COVID-19
pandemic. Work
on this objective
will commence in
FY 22-23.

This activity has
been REVISED.
See below.

This goal has
been
implemented. To
date, PSA25 has
conducted 89
in-person
presentations
since 7/1/22.

Activity 1 has
been
implemented. To
date, PSA25 has
conducted 14
in-person
presentations
since 7/1/23.

Activity 2: PSA25
is currently
creating the
designated
presentation.
Expected date of
completion is
10/1/23.
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social media. This activity will be conducted through June
2024.

● Work with USC Roybal Institute on Aging to promote and
assist recruiting participants for the Southern California
Caregiving Study, a research study for persons caring for
family members with memory loss, dementia, and/or
Alzheimer’s. This activity includes promotion, recruitment,
and, in the future, sharing findings with PALA partners. This
study ends in June 2024

7/1/22-6/30/24

Objective Number 6.3 NEW
To improve communication, information and to promote services
after Covid-19, PSA25 has resumed full community presentations,
delivering at a minimum two presentations per week citywide.

● Integrate Department of Public Health to community
presentations to provide Covid-19, RSV, and the
influenza vaccine at least once a month.

● Promote Safety & Fraud Prevention at low-income
senior housing at least once per month.

● Promote PSA25 program and services at various
Recreation & Parks facilities, Neighborhood Council
events, or at Resource Fairs at least once per month.

● Launch Aging Mastery Program (AMP) on a quarterly
basis.

● Increase Social Media presence.

7/1/22-6/30/24 PD PSA25
promotes,
presents, &
collaborates with
local partners to
expand services,
connect seniors,
and improve the
lives of older
Angelenos.

PSA25 continues
to increase
social media
outreach for FY
22-23

Objective Number 6.4 NEW
To provide person-centered, community-based services to older
adults and persons with disability, PSA25 in collaboration with
Communities Actively Living Independent & Free (CALIF) and 211
Los Angeles (211LA), will create the first Los Angeles Aging
Disability Resource Connection (ADRC).

● PSA25 to achieve Emerging ADRC status.
● PSA25 to achieve Full ADRC Designation
● PSA25 in collaboration with PSA19, 211LA, and six (6)

California Independent Living Center (ILC) to transition the
Central & South LA ADRC to a regional ADRC.

7/1/20-6/30/22

Completed

Completed

Ongoing

PD and C PSA25 achieved
Emerging Status
in 2020 and full
designation in
7/1/2022

PSA25, PSA19,
211LA, & 6 ILCs
achieved
Emerging ADRC
status on
7/1/2023.
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n-Home (Visitino)
Proposed 

Fiscal Year Units of Goal Numbers 
Service 

2020-2021 9,423 3,4,7 

2021-2022 9,423 3,4,7 

2022-2023 9,423 3,4,7 

2023-2024 7,538 3,4,7 

I H n- ome li I h e eo one R eassurance 
Proposed 

Fiscal Year Units of Goal Numbers 
Service 

2020-2021 17,843 3,4,7 

2021-2022 17,843 3,4,7 

2022-2023 17,843 3,4,7 

2023-2024 17,843 3,4,7 

PSA2.5 

Unit of Service 1 Hour 

Objective Numbers (if 
applicable) 

Unit of Service, 1 Contact, 
li I h R e eo one eassurance 

Objective Numbers (if 
applicable) 

FY 2023-24 - Page 35 
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Unit of Service 1 Hour,
Comprehensive

In-Home Assessment

Fiscal Year
Proposed
Units of
Service

Goal Numbers Objective Numbers (if
applicable)

2020-2021 5,739 3,4,7

2021-2022 5,739 3,4,7

2022-2023 5,739 3,4,7

2023-2024 5,739 3,4,7

Unit of Service 1 Hour,
Emergency Preparedness Emergency Prep. Plans

Fiscal Year
Proposed
Units of
Service

Goal Numbers Objective Numbers (if
applicable)

2020-2021 19 8.1

2021-2022 19 8.1

2022-2023 19 8.1

2023-2024 19 8.1

3. Title IIID/Health Promotion—Evidence Based
Title IIID/ Disease Prevention and Health Promotion

Instructions for Title IIID Disease Prevention and Health Promotion: Enter the proposed units of service
and the Program Goal and Objective number(s) that provides a narrative description of the program and
explains how the service activity meets the criteria for evidence-based programs described in PM 15-10.
Unit of Service = 1 contact
Service Activities: Healthier Living/Chronic Disease Self-Management (CDSMP)

● Title IIID/ Disease Prevention and Health Promotion: Enter required program goal and objective
numbers in the Title III D Service Plan Objective Table below:
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PSA2.5 

4. FY 2021-2022 Baseline: Number of Nursing Facilities visited at least once a quarter not
in response to a complaint ...1.Q.1_divided by the total number of Nursing Facilities 139 = Baseline73% 

FY 2023-2024 Target: 50%

Program Goals and Objective Numbers: __ _ 

B. Routine access: Residential Care Communities (NORS Element S-61) Number of
RCFEs within the PSA that were visited by an Ombudsman representative at least once
each quarter during the fiscal year not in response to a complaint. NOTE: This is not a count of
visits but a count of facilities. In determining the number of facilities visited for this measure, no RCFE
can be counted more than once.

1. FY 2018-2019 Baseline: Number of RCFEs visited at least once a quarter not in
response to a complaint 28 divided by the total number of RCFEs 593 =

Baseline 4.7%

FY 2020-2021 Target: 20% 

2. FY 2019-2020 Baseline: Number of RCFEs visited at least once a quarter not in
response to a complaint_Q divided by the total number of RCFEs 621 = Baseline 0%

FY 2021-2022 Target: 40% 

3. FY 2020-2021 Baseline: Number of RCFEs visited at least once a quarter not in
response to a complaint 12 divided by the total number of RCFEs _§11_ = Baseline�

FY 2022-2023 Target: 10% 

4. FY 2021-2022 Baseline: Number of RCFEs visited at least once a quarter not in
response to a complaint 114 divided by the total number of RCFEs 611 = Baseline 19%

FY 2023-2024 Target: 25% 

Program Goals and Objective Numbers: 

C. Number of Full-Time Equivalent (FTE) Staff (NORS Element S-23) This number may only
include staff time legitimately charged to the L TC Ombudsman Program. Time spent working for or in
other programs may not be included in this number. For example, in a local LTC Ombudsman
Program that considers full-time employment to be 40 hours per week, the FTE for a staff member
who works in the Ombudsman Program 20 hours a week should be 0.5, even if the staff member
works an additional 20 hours in another program.

1. FY2018-2019Baseline: 9.76 FTEs
FY 2020-2021 Target: 11 FTEs

FY 2023-24 - Page 44 
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PSA� 

MA's should demonstrate progress toward meeting or improving on the Performance 
requirements established by CDA and ACL as is displayed annually on the HICAP State and

Federal Performance Measures tool located on line at: 
https://www.aging.ca.gov/Providers_and_Partners/Area_Agencies_on_Aging/Planning/
(Reference CDA PM 17-11 for further discussion, including current HICAP Performance 
Measures and Definitions). 
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SECTION 18 - LEGAL ASSISTANCE 
 

2020-2024 Four-Year Area Planning Cycle 
This section must be completed and submitted annually. The Older Americans Act 
Reauthorization Act of 2020 designates legal assistance as a priority service under Title Ill B [42 
USC §3026(a)(2)]12· 

CDA developed California Statewide Guidelines for Legal Assistance (Guidelines), which are to 
be used as best practices by CDA, AAAs and LSPs in the contracting and monitoring processes 
for legal services, and located at: 
https://aging.ca.gov/Providers and Partners/Legal_Services/#pp-gg· 

 
1. Based on your local needs assessment, what percentage of Title IIIB funding is allocated to 

Legal Services? Discuss: 

PSA25 has met or surpassed its goals of allocating 5.5% of Title IIIB funding to legal services 
for the past four years. 

2. Specific to Legal Services, has there been a change in your local needs in the past four years? 
If so, please identify the change (include whether the change affected the level of funding and 
the difference in funding levels in the past four years). Yes/No, Discuss: 

Yes, as the population of older adults in Los Angeles County continues to grow, the cost of 
living continues to increase, and pressure on the housing market expands, the need for legal 
services for seniors has grown consistently over the past four years. Pre-pandemic, the 
appointment schedules for legal services at senior centers were frequently fully booked weeks 
in advance. Bet Tzedek increasingly has seen more cases involving elder abuse, including 
financial elder abuse and real estate title fraud against seniors (e.g., through forgery, fraud, 
through undue influence, and due to diminished capacity). Bet Tzedek has increased its efforts 
to involve pro bono law firms in assisting with elder abuse and title fraud cases, but significant 
staff resources are required to evaluate cases for pro bono placement and to train and mentor 
pro bono attorneys on those cases. 

The COVID-19 pandemic has exacerbated problems of elder abuse. Public health restrictions 
have rendered elder abuse victims more vulnerable, leaving many in close and constant contact 
with their abusers, and/or keeping them isolated from supportive communities and resources. 
As a result, we see a growing demand for services at Bet Tzedek's Elder Abuse Restraining 
Order clinic. Bet Tzedek offers a self-help elder abuse restraining order (EARO) clinic, staffed 
with Bet Tzedek attorneys and volunteers, provides litigants with information and assistance 
with completing and filing restraining order applications and responses. Since the beginning of 
the COVID-19 pandemic, Bet Tzedek's EARO clinic has been operating remotely, and 
increased its service hours from two mornings a week to three full days a week. Bet Tzedek's 
EARO clinic assists litigants with completing the necessary forms, preparing a declaration, and 
providing information on the next steps of the process. To qualify for an elder and dependent 
adult abuse restraining order, the petitioner must be 65 or older, age 18 or older with a 
developmental disability, or age 18 or older with a disability that limits the petitioner's ability to 
perform at least one activity of daily living. The elder or dependent adult experiencing abuse can 
apply for the restraining order, or a conservator, trustee, or power of attorney of the person 
being abused can apply for the restraining order on behalf of the victim. An elder abuse 
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restraining order can protect the victim with stay-away orders, no contact orders, move-out 
orders, and other special orders limiting the behavior of the abuser. 

The foreclosure crisis, which had abated considerably before the pandemic, has reemerged as 
a devastating reality to senior homeowners. The economic downturn in the wake of the 
coronavirus pandemic has undermined the economic stability of families. Meanwhile, Bet 
Tzedek has seen a rise in scams and financial elder abuse, with many scammers and 
unscrupulous family members targeting elderly homeowners. As such, the agency expects 
foreclosures to continue to increase over the next four years, putting seniors' ownership or 
equity of homes at risk, particularly among certain racial and ethnic minorities. Bet Tzedek has 
redoubled its foreclosure prevention efforts, securing new grants to increase its capacity to 
protect homeownership, including evaluating eligibility for loan modifications, advocating with 
banks and government programs to get loan modifications and other forms of assistance -- 
such as postponing sales and rescinding wrongful foreclosures. 

Bet Tzedek is also expanding its advance planning services to help seniors plan for the 
protection and transfer of their homes and assets, thereby protecting their surviving partners 
and family members from foreclosure. Services provided will include wills, trusts, advance 
health care directives, and other testamentary documents that will protect the health, safety, 
and economic stability of seniors. In addition, these efforts will help preserve the seniors' 
ownership of homes, thereby allowing them to transfer the property to subsequent generations 
and promoting the growth of intergenerational wealth. 

Another development in recent years concerns seniors facing eviction, particularly from 
affordable housing units. Pre-pandemic, seniors were already struggling in the Los housing 
market in Los Angeles, and were among the demographics with the largest increases in 
homelessness. Some of the affected units are in buildings that were subject to regulatory 
agreements where government financing was provided to the buildings' owners many years 
ago in exchange for providing a certain percentage of affordable housing units for the duration 
of the agreement, and now that many of those regulatory agreements are expiring, the owners 
are evicting the tenants in the affordable units. Bet Tzedek has worked with pro bona firms, 
government agencies and local politicians to assist the elderly occupants of these units. Bet 
Tzedek has also seen an increase in landlords terminating Section 8 (government subsidized) 
tenancies, including those of elderly tenants, as the economy rebounds and fair market rental 
rates have increased. During the pandemic, more senior renters fell behind on their rent, likely 
due to the economic downturn that weakened their financial support systems. While Covid-19 
tenant protections were fully in effect, landlords nevertheless manufactured false allegations of 
nuisance to circumvent such protections and evict long-term senior tenants. As state and local 
protections are gradually phased out, we expect evictions to increase across Los Angeles. 
Older adults with limited or no income are particularly challenged in their ability to afford market 
rent and losing a current rental home may mean falling into long-term homelessness .. 

There are more intergenerational family households than there used to be, with concomitant 
legal issues involving kinship care, KinGAP, guardianship, and informal caregiving 
arrangements, which keeps Bet Tzedek's kinship care attorneys extremely busy. Bet Tzedek 
continues to take a leading role among legal services providers in representing undocumented 
immigrant youth fleeing abuse, abandonment, and neglect along with extreme poverty and 
gang violence in their Central American home countries. Bet Tzedek attorneys, in partnership 
with dozens of pro bona attorneys and volunteer law students, have represented these children 
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in order to have their caregivers appointed as their legal guardians in probate court. Some of 
these guardians are grandparents and seniors who have opened their homes to provide these 
children with the only safety and stability they have known in their short lives. In addition, Bet 
Tzedek has helped secure Special Immigrant Juvenile Status ("SIJS") findings in probate court 
that allow these children to secure legal permanent residency status, thus opening a new world 
of possibilities for these families, including access to children's health care, the ability to work 
legally as an adult, and access to federal funds for higher education. 

As the population of older individuals increases and they live longer lives, their care needs 
continue to increase. For this reason, the provision of caregiver services to older individuals has 
continued to increase as a need witnessed by Bet Tzedek. To meet this need, Bet Tzedek 
assists community members with conservatorship, In Home Supportive Services, and other 
benefits programs. As a result of the pandemic, Bet Tzedek has been pioneering remote 
technology strategies that allow more community members across the City to easily access 
services. This includes completing necessary court forms remotely, with Bet Tzedek's 
assistance, through a process called "Guide and File." 

Finally, the reality of the past two years has highlighted the importance of addressing caregiving 
and social needs when providing legal services to seniors in crisis. Legal issues are often the 
symptoms of social issues, such as economic instability, food insecurity, mental or physical 
health challenges, substandard or unsafe housing, and lack of adequate caregiving. Bet Tzedek 
seeks to address these social issues by providing legal assistance to caregivers who provide 
care to seniors, even if they may not themselves be seniors or fit specific OAA eligibility criteria. 
In addition, we have increasingly embedded social workers in our delivery of services to older 
adults, so as to better evaluate and connect to resources that directly address the clients' social 
needs. 

Over the course of the last several years, community need has outstripped funding levels. Older 
individuals are the fastest growing population among the unhoused. For many clients, housing 
insecurity has been coupled with food insecurity and lack of affordable healthcare. The incidence of 
elder abuse continues to increase, particularly elder abuse in the form of scams. In addition, as 
individuals with developmental disabilities have longer lifespans, their care has become far more 
complicated. Finally, working with any older individual has become more complicated as many 
clients’ present multiple legal issues deeply entwined with social and economic challenges. Our staff 
members attempt to disentangle and meet legal needs in the context of clients who are frail, have 
mental health issues, starting to suffer memory loss, or are recovering from trauma. Lacking funds 
for on-staff social workers hampers our ability to meet these needs. The COVID pandemic has 
heightened concerns regarding health and safety, requiring additional time and care be taken to 
even be able to meet let alone begin to address clients’ needs. In all, therefore, there are more 
clients, more legal issues to address, and addressing them has become more complicated. The 
need far outstrips funding levels, such that Bet Tzedek is required to supplement OAA funding with 
funding from other sources, including other public contracts, foundation funds, awards, and 
donations from private individuals. 

3. Specific to Legal Services, does the AAA's contract/agreement with the Legal Services 
Provider(s) (LSPs) specify that the LSPs are expected to use the California Statewide 
Guidelines in the provision of OAA legal services? Yes/No, Discuss: 

Yes. The targeted senior population is age 60 or older with the greatest economic or social 
need, including seniors with low income, minorities, the disabled, and those in danger of losing 
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their independence. 

PSA25 contracts with Bet Tzedek for the provision of OAA legal services. The contractual 
agreement indicates that Bet Tzedek is expected to use California Statewide Guidelines for 
Legal Assistance. Pre-pandemic, Bet Tzedek provided legal services through its offices on 
Wilshire Boulevard and extensive outreach efforts. Bet Tzedek conducted intake appointments 
on a regular schedule at 15 multipurpose senior centers and community centers located in 
communities across the City and other outreach services on an as needed basis at several 
other centers. Since March 2020, senior centers and community centers have been closed, but 
Bet Tzedek has continued to provide services to seniors remotely, accepting referrals from our 
senior center and community center partners, as well as through other community partners, our 
general intake line, and now through our online intake portal. As Los Angeles emerges from the 
COVID-19 pandemic, in-person service and outreach efforts at our offices, senior centers, and 
community centers have resumed, while Bet Tzedek also continues to offer remote service 
options. 

4. Does the AAA collaborate with the Legal Services Provider(s) to jointly establish specific priority 
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issues for legal services? If so, what are the top four (4) priority legal issues in your PSA? 
Yes/No, Discuss: 

Yes, the AAA collaborates with Bet Tzedek to jointly establish specific priorities for legal 
services. We have identified 1. Elder Abuse and scams targeting seniors; 2. Housing and 
landlord tenant issues; 3.lncome maintenance, including public benefits and consumer debt 
issues; and 4. Estate and end-of-life planning as the top four priority legal issues. 

 
5. Specific to Legal Services, does the AAA collaborate with the Legal Services Provider(s) to 

jointly identify the target population? Yes/No, Discuss: 

Yes, the AAA collaborates with Bet Tzedek to identify the target population and to develop 
mechanisms to reach it. 

The targeted senior population is age 60 or older with the greatest economic or social need, 
including seniors with low income, minorities, the frail and disabled, and those in danger of 
losing their independence. 

In addition to the outreach mechanisms described in #8 below, the mechanism used to reach 
our identified target population is direct referrals from the Los Angeles Department of Aging 
(LADOA) and the 15 senior centers covering the City of Los Angeles Aging Service Areas 
(ASA). Direct referrals from LADOA may be phone calls from clients to LADOA asking for legal 
help and/or other Los Angeles City Departments detecting possible elder abuse and informing 
LADOA that the senior client needs help. Requests are then directed to Bet Tzedek. Referrals 
from LADOA senior centers generally come from case managers who identify senior clients in 
need of legal help. 

6. Specific to Legal Services, what is the targeted senior population and mechanism for reaching 
targeted groups in your PSA? Discuss: 

The targeted senior population is age 60 or older with the greatest economic or social need, 
including seniors with low income, minorities, the frail and disabled, and those in danger of 
losing their independence. 

Pre-pandemic, Bet Tzedek provided legal services through its offices on Wilshire Boulevard and 
extensive outreach efforts. Bet Tzedek conducted intake appointments on a regular schedule at 
15 multipurpose senior centers and community centers located in communities across the city 
and other outreach services on an as needed basis at several other centers. Since March 2020, 
senior centers and community centers have been closed, but Bet Tzedek has continued to 
provide services to seniors remotely, accepting referrals from our senior center and community 
center partners, as well as through other community partners, our general intake line, and now 
through our online intake portal.  As Los Angeles emerges from the COVID-19 pandemic, 
in-person service and outreach efforts at our offices, senior centers, and community centers 
have resumed, while Bet Tzedek continues to offer remote service options. 

7. How many legal assistance service providers are in your PSA? Complete table below. 

Fiscal Year # of Legal Assistance 
Services Providers 

2020-2021 1 
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2021-2022 1 

2022-2023 1 

2023-2024 1 
 

8. What methods of outreach are Legal Services Providers using? Discuss: 

Pre-pandemic, Bet Tzedek provided one-on-one legal consultation services to clients at its 
offices and multipurpose senior centers and community centers. In addition, Bet Tzedek 
participated in clinics and senior fairs and provided speakers at information sessions and 
community education events sponsored by a variety of social service agencies and 
departments. Bet Tzedek conducted Advance Planning Clinics at various senior centers and 
outreach sites to assist seniors in preparing advance health care directives and statutory wills. 
Bet Tzedek also conducted regular Employment Rights Project Clinic and Legal Name and 
Gender Marker Change Clinic at our offices. Bet Tzedek operated Self-Help Conservatorship 
Clinics in several courthouses throughout the County, providing services to seniors and their 
caregivers. Bet Tzedek conducted legal appointment schedules at two SOVA Community Food 
and Resource Program sites in the Los Angeles area and at the Karsh Family Service Center. 
In addition, we continue to operate a successful medical-legal partnership with Harbor-UCLA 
Hospital with a special focus on serving patients of their Geriatric Clinic, assisting community 
members in addressing legal issues affecting their health and well-being. Bet Tzedek also 
conducts a small claims workshop on a monthly basis in collaboration with law firms, 
Southwestern Law School, and the Los Angeles County Bar Association's Center for Civic 
Mediation. Outreach efforts have gradually resumed being delivered on an in-person as 
pandemic restrictions have eased. 

During the COVID-19 pandemic, Bet Tzedek quickly pivoted and transitioned all of its service 
delivery and outreach efforts, including all of our clinic offerings, to a remote model. The agency 
also partnered with local agencies and community-based organizations to offer regular and ad 
hoc remote know-your-rights workshops and presentations and continued to engage pro bono 
volunteers in these remote services. For example, its Employment Rights Project Clinic is now 
a weekly remote clinic, largely staffed by pro bono volunteers. The agency also partners with 
the Coalition for Economic Survival to offer a weekly tenant rights workshop, where 
know-your-rights information and brief counsel and advice is provided to residential tenants. 

Bet Tzedek's Elder Abuse Prevention Advocate has developed a 4-module community 
education and empowerment outreach program, titled Safe & Savvy Seniors. This program is 
designed to reduce vulnerability and prevent abuse and exploitation of older adults, minimize 
trauma and prevent further victimization of older victims of abuse and fraud, and to provide 
training and resources for criminal justice stakeholders and social service agencies to improve 
outcomes for elder abuse survivors in Los Angeles County, with a particular emphasis on 
targeting low-income Black and Latino communities who have historically been excluded from 
education on these issues. Modules include a focus on scams and scam prevention, advance 
planning as a preventive tool, and elder abuse restraining orders and social work support for 
victims of elder abuse. Since the beginning of the pandemic, presentations have been delivered 
remotely, which has enabled deeper collaboration with community partners and a wider delivery 
across Los Angeles. The program is in the process of transitioning to a hybrid model that allows 
for both in person and remote options being made available to the community. 
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Bet Tzedek produces flyers and brochures on a variety of legal topics and publishes and widely 
distributes several user-friendly guidebooks that are invaluable resources for caregivers and 
kinship care providers, seniors, attorneys, social workers, and health care professionals 
throughout the state. Written by Bet Tzedek staff members, the guidebooks are available in 
English and Spanish in a hard copy format and are free online on the Bet Tzedek website 
(www.bettzedek.org): IHSS Companion Guide; The Caregiver Companion, Caring For A 
Relative's Child; Nursing Home Companion; Assisted Living Companion; and Limited 
Conservatorship Guide. Bet Tzedek also publishes a booklet entitled Mental Health 
Conservatorship - What You Need to Know about LPS CONSERVATORSHIP for a Person 
with a Mental Health Disability, and a brochure entitled Taking Care of Your Adult Child 
with Intellectual/Developmental Disabilities, both of which are available for free download 
from the Bet Tzedek website. In addition, Bet Tzedek has developed written materials to guide 
older adults seeking Elder Abuse Restraining Orders to file their petitions in the various Los 
Angeles courthouses. The agency has also developed and distributed a self-help packet to 
guide older adults seeking to complete advanced health care directives. 

9. What geographic regions are covered by each provider? Complete table below: 

Fiscal Year Name of Provider Geographic Region covered 

2020-2021 
a. Bet Tzedek 
b. 
C. 

a. City of Los Angeles 
b. 
C. 

2021-2022 a.BetTzedek 
b. 
C. 

a. City of Los Angeles 
b. 
C. 

 
2022-2023 

a.BetTzedek 
b. 
C. 

a. City of Los Angeles 
b. 
C. 

 
2023-2024 

a.BetTzedek 
b. 
C. 

a. City of Los Angeles 
b. 
C. 

10. Discuss how older adults access Legal Services in your PSA and whether they can receive 
assistance remotely (e.g., virtual legal clinics, phone, U.S. Mail, etc.). Discuss: 

Older adults access legal services in a variety of ways, including by calling Bet Tzedek's 
main line [(323) 939-0506] and speaking with our intake department, or through the online 
intake portal on Bet Tzedek's website. Generally, seniors also access legal services at the 
many multipurpose senior centers in the City, where they can make an appointment with Bet 
Tzedek, or through the SOVA Community Food and Resource Program sites that the agency 
visits. Other access points include the medical-legal clinic that Bet Tzedek operates at 
Harbor-UCLA Hospital, other clinics conducted by Bet Tzedek staff in the community (e.g., 
Self-Help Conservatorship Clinics at several courthouses, the Elder Abuse Restraining Order 
Clinic, the Employment Rights Project Clinic, Advance Planning Clinics), and through Bet 
Tzedek's large referral network throughout the community (e.g., ombudsmen, social workers, 
case managers, non- 76 profits, social service agencies, government agencies, and local law 
enforcement officials). During the current pandemic, in compliance with government-issued 
orders and guidelines issued by the CDC, the agency did not conduct in-person 
appointments with older adult clients. Instead, intakes and client appointments were 
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conducted remotely. With the change in restrictions, in-person appointments are once again 
resuming. In addition, the agency continues to work with community partners and LADOA to 
reach out to older communities through flyers and other efforts. Older adults also obtain 
information about legal services by calling the Los Angeles Department of Aging (LADOA) 
Information and Assistance Hotline, 311, and LADOA's website. 

11. Identify the major types of legal issues that are handled by the Title IIIB legal provider(s) in 
your PSA (please include new legal problem trends in your area). Discuss: 

The major types of legal issues handled by Bet Tzedek include government benefits (e.g., 
Social Security, SSI, Medi-Cal, IHSS, CAPI, KinGAP), California Statutory Wills, advance 
health care directives, consumer debt, debtors' rights, financial elder abuse, housing issues, 
real estate fraud against seniors, foreclosure prevention, family caregiver rights, 
conservatorships, guardianships, elder abuse restraining orders, legal issues regarding care 
for adults with intellectual/developmental disabilities and their aging family caregivers, 
employment rights, income tax disputes, and small claims issues. 

Additionally, through its Holocaust Survivor Services Project, Bet Tzedek sees hundreds of 
local seniors who are Holocaust survivors. Bet Tzedek remains one of only two agencies in 
the US that offers free legal advice and assistance for survivors who are applying for 
reparations, pensions, and other benefits from Germany and other European countries. Bet 
Tzedek also integrates its Caregiver/Elder Law services into the Holocaust Survivor Services 
Project, providing the same wraparound services for Holocaust survivors that other seniors 
receive from Bet Tzedek. 

12. What are the barriers to accessing legal assistance in your PSA? Include proposed 
strategies for overcoming such barriers. Discuss: 

The barriers to accessing legal assistance in the City of Los Angeles are the challenges of 
serving the homebound and those living alone with no support; the hurdles faced in serving 
the abused; overcoming cultural differences and fears of the older adult immigrant 
population; the difficulty of grandparents caring for grandchildren in accessing useful 
information; reaching and communicating to long term care facility residents; language 
barriers; and lack of access to transportation. 

Bet Tzedek uses a cadre of staff, volunteer law clerks, and pro bona attorneys, who make 
home visits to seniors unable to travel to sites where legal services are made available to the 
community. The agency uses a client-centered, trauma-informed model to develop trusting 
relationships with clients, centering their needs and paying careful attention to creating 
supportive, safe ways to connect. Staff members speak a number of languages, and Bet 
Tzedek draws upon its large corps of volunteers to provide additional assistance in 
interpreting when clients speak languages not known to staff members. Bet Tzedek 
publishes easily accessible companion guides on its website, in English and Spanish, on a 
variety of subjects relevant to seniors (e.g., Caring For A Relative's Child, Nursing Home 
Companion, and Assisted Living Companion). In August 2012 Bet Tzedek moved its offices 
to 3250 Wilshire Boulevard, a location chosen because it is conveniently located near the 
Wilshire/Vermont subway stop (Red and Purple lines) and easily accessible by the Metro 
Rapid 720 and bus lines 20 and 206. 

In addition, the COVID-19 pandemic and the resulting stay at home orders created new 
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and unique barriers to accessing services. Older adults in Los Angeles County, particularly 
those who have historically faced barriers in accessing health care and other necessary 
services due to systemic discrimination, are particularly vulnerable to the threat of this 
virus, making it particularly necessary for them to limit contact with others and to stay at 
home as much as possible. This necessarily though temporarily eliminated the 
opportunities for clients to meet with Bet Tzedek advocates at itsusual outreach sites, 
requiring advocates to meet with clients remotely. With the closure of the senior centers, 
advocates were receiving referrals directly from senior center staff and social workers. 

While services were being delivered remotely, many of our senior clients faced barriers in 
accessing services because they lack digital literacy, access to digital devices, and access 
to the Internet. Bet Tzedek advocates bridged this "digital divide" by communicating with 
our clients through a combination of telephone, U.S. mail, and when necessary, home 
visits or scheduled appointments at our offices under strict COVID protocols. While these 
efforts have allowed the agency to continue to deliver high-quality service to our older 
adult clients, it had to expend more hours per case than during pre-pandemic times. 

As the pandemic shifts, Bet Tzedek is seeking to use the lessons learned during the 
pandemic to help eliminate barriers to access to justice. For example, as a result of 
lessons learned in making its Elder Abuse Restraining Order Clinic available remotely. As 
a result of this process, Bet Tzedek is able to make the clinic available three days a week 
(as compared to two), it has also made it feasible for clients who are far from the 
downtown courthouse to participate in the clinic remotely and file their paperwork with the 
courthouse closest to them. 

13. What other organizations or groups does your legal service provider coordinate services 
with? Discuss: 

Bet Tzedek coordinates its services and works in close collaboration with a wide variety of 
social service providers, legal services support centers, non-profits, senior multipurpose 
centers, medical providers, government agencies, and law enforcement agencies. Bet 
Tzedek is an active participant in two multi-disciplinary teams-the Los Angeles County 
Elder Abuse Forensic Center, and the San Fernando Valley Local Elder Abuse Prevention 
Enhanced Multi-Disciplinary Team-regularly attending meetings and accepting referrals 
from the teams. Other partners include several dozen community agencies as well as 
secondary partners such as the Los Angeles Police Department, Los Angeles Sheriff's 
Department, Los Angeles Department of Consumer Affairs, Legal Aid Foundation of Los 
Angeles, Public Counsel, Adult Protective Services of Los Angeles County, the Los 
Angeles City Attorney's Office, the District Attorney's Office of Los Angeles County, and 
the Los Angeles County Superior Court. Bet Tzedek also has a massive pro bona program 
in partnership with major law firms which significantly leverages staff resources to serve 
more seniors in need. Pro bona assistance to Bet Tzedek, including private attorneys and 
volunteer paralegals, law students, and other community members, typically averages 
over 50,000 hours per year. 
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SECTION 19 - MULTIPURPOSE SENIOR CENTER ACQUISITION OR CONSTRUCTION 
COMPLIANCE REVIEW 

No update required. 
 

SECTION 20- FAMILY CAREGIVER SUPPORT PROGRAM 
 

No update required 
 

SECTION 21 - ORGANIZATION CHART 
 

See Attachment 3 
 
SECTION 22 - ASSURANCES 

No update required 
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CITY OF LOS ANGELES DEPARTMENT OF AGING                                                          BLUE: Vacant    ORANGE: New Positions  

JAIME PACHECO-OROZCO

GEN MGR DEPT OF AGING

20% - AP Admin

25% - IIIB

55% Non OAA/OCA

MARIELLA FREIRE-REYES

ASST GM DEPT OF AGING

30% - AP Admin

5% - IIIB

5% HICAP

60% Non OAA/OCA

CLARA KIM

PR ACCOUNTANT II

55% - AP Admin

10% HICAP 15% OCA

20% Non OAA/OCA

DANIEL KIM

SR MGMT ANALYST II

35% - AP Admin

15% - IIIB

10% - IIIE

40% IF

STEWART YOUNG

SR MGMT ANALYST II

100% Non OAA/OCA

JONATHAN SIMONA

SR SYSTEMS ANALYST II

40% - AP Admin

20% - IIIB

40% Non OAA/OCA

MONICA NUNEZ

EXEC ADMIN ASST III

20% - AP Admin

5% - IIIB

40% - IIIE

35% Non OAA/OCA

VACANT

SECRETARY

30% - AP Admin

15% - IIIB

20% - IIIE

3% MIPPA

32% Non OAA/OCA

ABDUL ASCENCIO

ADMIN. CLERK

15% - AP Admin

35% - IIIE

25% IF

25% Non OAA/OCA

VACANT

SR. ADMIN. CLERK

10% - AP Admin

20% - IIIB

40% - IIIE

30% Non OAA/OCA

LAWANA BAKER

SR. ADMIN. CLERK

10% - AP Admin

20% - IIIB

40% - IIIE

30% Non OAA/OCA
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CLARA KIM

PR ACCOUNTANT II

55% - AP Admin

10% HICAP 15% OCA

20% Non OAA/OCA

ELMAN HON

SR AUDITOR

30% - AP Admin

10% IF

60% Non OAA/OCA

FELIPE MANALAC

AUDITOR I

60% - AP Admin

2% MIPPA

38% Non OAA/OCA

GLENDA QUAN

SR. ACCOUNTANT II

70% - AP Admin

18% OCA

10% IF

2% MIPPA

ANGELO VALDEJUEZA

ACCOUNTANT

75% - AP Admin

25% OCA

SANDRA HUI

ACCOUNTANT

75% - AP Admin

25% OCA

VACANT-On Hold**

ACCOUNTANT

25% IF

75% Non OAA/OCA

ANNA GOMBORAGCHAA

ACCOUNTANT

25% IF

75% Non OAA/OCA

ESTHER CAI

ACCOUNTING CLERK

35% - AP Admin

65% Non OAA/OCA
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DANIEL KIM

SR MGMT ANALYST II

35% - AP Admin

15% - IIIB

10% - IIIE

40% IF

VACANT

SOCIAL WORKER III

100% - IIIE

TRAVIS ANDERSON

SR MGMT ANALYST I

100% Non OAA/OCA

MIGUEL SANKITTS

ADMIN CLERK

100% Non OAA/OCA

ASHLEY FORD

ADMIN CLERK

100% Non OAA/OCA

CHRISTOPHER CHEN

MGMT ANALYST

100% Non OAA/OCA

DANDY BELTRAN

MGMT ANALYST

100% Non OAA/OCA

VICTOR PINA

MGMT ASST

100% Non OAA/OCA

MISHA STRONG

PROJECT ASSISTANT

100% Non OAA/OCA

EMILY PEDROZA

SOCIAL WORKER I

100% Non OAA/OCA

SHANE JOHNASSON

SR MGMT ANALYST I

25% - IIIB

50% - IIIE

7% OCA

18% Non OAA/OCA

GLORIA CERVANTES

COM PGM III

60% - IIIB

40% - IIIE

ANDREW FELZ

MGMT Assistant In Lieu

100% Non OAA/OCA

RIKI ESQUER

PROJECT COORDINATOR

100% Non OAA/OCA

ZIPORA GIPSON

SOCIAL WORKER I

40% - IIIB

60% - IIIE

DIANA BARAJAS

SOCIAL WORKER I

40% - IIIB

60% - IIIE

MATTHEW RAMOS

SOCIAL WORKER I

40% - IIIB

60% - IIIE

ERIKA BROWN

SOCIAL WORKER II

100% - IIIE

RYAN EFFELSON

SR MGMT ANALYST I

40% - AP Admin

5% - IIIB

2% IF 35% OCA

18% Non OAA/OCA

QUIN MAYAGOITIA

MGMT ANALYST

100% - AP Admin

VACANT

MGMT ANALYST

50% - AP Admin

10% - IIIB

40% Non OAA/OCAAPPROVED
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STEWART YOUNG
SR MGMT ANALYST II

100% Non OAA/OCA

FRANK MIER

SR MGMT ANALYST I

35% - AP Admin

25% IF

27% OCA

3% MIPPA 10% HICAP

JAMES TONG

MGMT ANALYST

70% - AP Admin

8% MIPPA 5% HICAP 15% IF 20% oca

22% Non OAA/OCA

VACANT

MGMT ANALYST

70% - AP Admin

30% OCA

MIKAELA IBANEZ

MGMT ANALYST

70% - AP Admin

7% IF 23% IF

DAVID CHAO

MGMT ANALYST

70% - AP Admin

30% OCA

KATERINA VILLEGAS ARNOLD

MGMT Assistant In Lieu

70% - AP Admin

20% IF 10% OCA

EUGENE LY

MGMT Assistant In Lieu

70% - AP Admin

25% OCA

5% Non OAA/OCA

LYNN JENKINS

MGMT ASST

15% OCA

85% Non OAA/OCA

TAMMY WILLIAMS

NUTRITIONIST

100% - AP Admin

NEW

NUTRITIONIST

100% Non OAA/OCA

FREYEN SANTIAGO

SR MGMT ANALYST I

10% - AP Admin

20% - IIIB

70% Non OAA/OCA

VACANT

MGMT ANALYST

15% - IIIB

50% - IIIE

35% Non OAA/OCA

REGINALD LOUDD

MGMT Assistant In Lieu

10% - AP Admin

41% - IIIB

30% OCA

19% Non OAA/OCA

NATHANEAL SIARON

MGMT Assistant In Lieu

10% - AP Admin

41% - IIIB

25% OCA

24% Non OAA/OCAAPPROVED
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